
Incident Description

D R employees discovered blockage in a steam hose

while using it as a steam lance The hose vendor

determined that some steam hoses with test due dates of

09012014 to 11152014 could be defective At least

288 hoses were delivered to the Storehouse between

August 31 2011 and November 15 2011

LI Number 25871

Contact Information

Jim Adams
CTN 242 3777

ADJD chevron com
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Richmond Refinery LPS Alert –Safety

Steam Hose Failure

Always remember to do
your LPSA – because
we care about you

Location

Approved for Distribution to Downstream Chemicals 18 NOV 2011

Immediate Actions Taken

1 All steam hoses at DR with those test dates were

removed by the vendor and will be replaced

2 An incident investigation is underway

DR East

Richmond Refinery

This document is intended for company workforce only Nothing herein should be construed as a legal

determination of causation or responsibility The company makes no representations or warranties express or

implied about the thoroughness accuracy or suitability of use by others of any of the information contained

herein

Plugged Steam Hose

Look for Test

Due 09012014
to 1117 2014

ACTION REQUIRED

1 Find and discontinue use of all steam hoses with test

due dates of 09012014 to 11152014 see photo

2 Place them on pallets on platforms for pickup

3 Contact CTR at 242 4368 if additional hoses are

needed

4 Expect replacement hoses on your platforms by 500

pm on November 20 2011


